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Caring for the elderly for over 45 years

We are a family business and our homes are
The Raikes in Silsden between Keighley and llkley
and Sunningdale our specialist Dementia
Home in Bradford.

Our homes have been awarded the Government's
Investor in People Award which indicates our
commitment to residents and staff.

i

N
7

S<
&

K

=

PSS

> "'
e

N

INVESTOR IN PEOPLE

We Can Help

We know that selecting a care home can be a
very daunting experience.

We will give impartial help and advice including
information on what allowances may be claimed

Selina Firth (Registered Manager)
01535 653339
07812 153 920
selina@crabtreecarehomes.uk
David Crabtree (Owner) 0797 368 6790

www.crabtreecarehomes.co.uk

 THERAIRES

THE RAILLS

My mother quickly settled in and made good friends with other
residents and the care staff alike. There is a real family spirit in the
home which makes for a relaxing atmosphere. It is clear that the
staff don’t just view the people staying there as “residents”, it is
much more personal than that.

The accommodation is very homely and there seems to
be a programme of continually updating the decor where
appropriate. The public areas are spacious, warm and homely
and the bedrooms are also very homely.

My mother loves the food here (and she can be fussy) and my
father has taken to having the occasional lunch there with my
mother. He is as impressed with The Raikes as much as | do and
has been very happy with the way things have turned out.

As a professional Social Worker and member of the National
Independent Safeguarding Board for Wales I am all too aware
of the challenges in the care for older people . | have visited
many Residential, Nursing, EMI and Extra care facilities but |
think the Raikes is one of the best in terms of respectful and
considerate care by staff.

As an Independent Board member of a NHSTrust | am very aware
of the management of pressure sores in those who are bed bound.
The added complications that a person such as my Aunt who had
capacity and did not wish to be moved brings to this. | valued Your
gentle persistence to deliver the best care you could within the
constraints was impressive

Over these last six months | have observed a very caring
culture amongst staff which you as a leader have created
. Your staff team appear enabled to make decisions and use
their judgement to provide a really person centred home
environment. So well done, not an easy job but one you and
team do everyday almost naturally.

A Family Operated Residential Care Home
The Raikes in Silsden
15 minutes from Ilkley & Keighley
At a price lower than other local Care Homes

www.crabtreecarehomes.co.uk
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THE RAIAE

Residential Care Home
Bradley Road, Silsden, BD20 9JN
Manager : Selina Firth - 01535 653339

A Family Operated Caring Home
The Raikes in Silsden
15 minutes from Ilkley & Keighley
At a price lower than many care homes

We are renowned locally for providing the
very highest levels of care.

The Raikes is one of the finest family run care homes
in the district. We are only a few minutes drive from

lIkley and Keighley, set in three acres of grass and
woodland, overlooking the Aire Valley.

INVESTOR IN PEOPLE

www.crabtreecarehomes.co.uk
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THE RAINLS

THE RAINLS

Here at The Raikes we have friendly staff who respect
and understand the residents' need for independence
and privacy. Individual care and assistance is
always available.

The home has a full complement of experienced staff
during the day and throughout the night.

We have a very good reputation and relationship with
Bradford Social Services in accepting referrals from
Social Workers throughout the llkley & Keighley Areas
and provide 5 star care at rates lower than you could
pay elsewhere.

+ All staff have or are working towards NVQ
at all levels

+ We ensure our staff are delivering round the
clock professional care.

+ We have CCTV in all our communal areas.

We ensure our staff are delivering round the clock
professional care, using the most up to date
digitalised hand held recording devices.

This allows our team to record the care at the
point and time the care is delivered.

Here at The Raikes we provide entertainment and lots
of day trips, including:
+ Days out on the canal boats

« Trips out to the local beauty spots and the
Dales in our Minibus

* Visiting Chiropodist, optician and hairdresser
regular attends.

www.crabtreecarehomes.co.uk

The accommodation has been designed to
provide comfort, variety and choice. Residents
are able to read in their rooms, watch television,
chat with other residents, relatives and friends or
wander in the garden when the weather permits.

e Telephone facilities are available
* Magazines can be ordered.
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5 Star Care

at rates lower than you could pay elsewbhere.
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www.crabtreecarehomes.co.uk

Due to ongoing concerns over the spread of covid and flu,
we are asking visitors to book appointments. This so that
we may ensure all residents and staff are kept as safe as
possible, and that we might provide you with a private
visiting space.

e Medical cover is provided by local GPs along with
district nurses and a community psychiatric team.
We are not a nursing home, in the event of serious
illness, admission to hospital will be normal policy.

e There is no set bed time or rising time. Residents
may retire to bed when they are ready to do so.

e We are an equal opportunities carer and employer.
We offer all residents, irrespective of physical,
psychological and cultural needs, the fullest care
possible to maintain a reasonable quality of life
whilst encouraging self help to maintain
independence.

e Our overwhelming aim and objective is to provide a
home where the residents’ physical, mental and
spiritual needs are met to the highest degree.

e Current fees are available on request .

¢ Relatives may wish to know that in cases where a
prospective resident has insufficient means to meet
the cost of care in a private residential home there
may be financial help available through various
government departments. Please ask us for further
details.
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